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NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers
as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be filled out completely.

[] Emergency Relief demanded in petition

Other:

DOCKETING INFORMATION (Check all that apply)

n Request for item to be placed on Commission's Agenda
expeditiously

ETC Compliance Report - TAG Mobile, LLC - FCC 481 and Affidavit

INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)
[ ] Electric [X] Affidavit [] Letter [] Request
[ ] Electric/Gas [ ]Agreement [ ]Memorandum [ ] Request for Certification
[] Electric/Telecommunications [] Answer [] Motion [] Request for Investigation
[ ] Electric/Water [ ] Appellate Review [] Objection [ ] Resale Agreement
[] Electric/Water/Telecom. []Application [] Petition [ ] Resale Amendment
[] Electric/Water/Sewer [] Brief [] Petition for Reconsideration ~ [_] Reservation Letter
[]Gas [] Certificate [] Petition for Rulemaking [ ] Response
[ ]Railroad [ ]Comments [] Petition for Rule to Show Cause  [_] Response to Discovery
[ ] Sewer [] Complaint []Petition to Intervene [] Return to Petition
Telecommunications [ ] Consent Order [] Petition to Intervene Out of Time [ ] Stipulation
[ ] Transportation [] Discovery []Prefiled Testimony [] Subpoena
[] Water [ ] Exhibit [ ] Promotion [] Tariff
[ ] Water/Sewer [] Expedited Consideration [] Proposed Order [] Other:
[ ] Administrative Matter [] Interconnection Agreement [_| Protest
[] Other: [ ] Interconnection Amendment [_] Publisher's Affidavit
[] Late-Filed Exhibit Report
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June 20, 2020

Jocelyn Boyd

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re: Docket No. 2020-14-C-TAG Mobile, LLC Annual ETC Annual Compliance Report
and FCC Form 481

Dear Ms. Boyd,

TAG Mobile, LLC (TAG) was designated by the South Carolina Public Service Commission as
an Eligible Telecommunications Carrier for provision of wireless Lifeline service. Pursuant to
S.C. Code Ann. Regulations § 103-690.1(B), TAG submits its Annual Report for Designated
Eligible Telecommunications Carriers with respect to Lifeline servicés in South Carolina. A
copy of the company’s FCC Form 481 has been included. This report has also been submitted to
the Office of Regulatory Staff.

Certification of compliance with CTIA Consumer Code (103.690.1(B)(a))

TAG Mobile, LLC certifies it is in complianee with all applicable service quality and consumer
protection requirements and standards, including the CTIA Consumer Code for Wireless Service
as it is required to do pursuant to 47 C.F.R. § 54.202(2)(3).

>

Lifeline Reporting

R.103-690.1(b)(3) Unfulfillqd Service Requests
RESPONSE: TAG did not have any unfulfilled service requests in South Carolina in 2019.
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R.103-690.1(b)(4) Complaints or Trouble Reports per 1000 Handsets or Access Lines
RESPONSE: TAG received 0 complaints or trouble reports in 2019.

R.103-690.1(b)(5) Compliance with Applicable Service Quality Standards and Consumer
Protection Rules

RESPONSE: TAG hereby certifies that it complies with applicable service quality standards and
consumer protection rules, as designated by the Commission.

R.103-690.1(b){6) Ability to Function in Emergency Situations

RESPONSE: TAG’s Lifeline services remain functional in emergency situations. TAG utilizes
the extensive and well established Sprint and Verizon Wireless networks and facilities to provide
TAG’s mobile services. The Sprint and Verizon Wireless networks are capable of managing
traffic spikes that may occur during emergency situations and can reroute traffic in the event of
damaged facilities. Our underlying carriers also have sufficient back-up power to ensure
functionality. TAG’s customers receive the same functionality as our underlying carrier’s
customers do.

R.103-690.1(b)(7) Non-Incumbent LEC Local Usage Plans

RESPONSE: TAG Mobile, LLC certifies that it offers a local usage plan comparable to that
offered by the Incumbent LEC ("ILEC") in the relevant service areas. TAG offers rate plans that
provide its customers with local usage capabilities. TAG’s wircless Lifeline offering exceeds
those of the ILEC in that TAG offers customers a certain amount of service free of charge with
no activation fee or monthly charge. TAG also provides Lifeline customers with E911
capabilities and access to voice mail, caller LD., and call waiting services at no cost.

R.103-690.1(b)(8) Equal Access to L.ong Distance Carriers
RESPONSE: TAG hereby acknowledges that the Federal Communications Commission may

require it to provide equal access to long distance carriers in the event that no other eligible
telecommunication carrier is providing equal access within the service area.

R.103-690.1(b)(9) Number of Lifeline Customers
RESPONSE: As of December 31, 2019, TAG provided wireless Lifeline service to 48

customers in South Carolina.

R.103-690.1(b)(10) Lifeline Verification Survey or Certification
RESPONSE: TAG has submitted a copy of the company’s FCC 481 with the Commission and

the Office of Regulatory Staff which included their certification.
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If you have any questions regarding this filing, please contact Mark Lammert at (407) 794-3488
or regulatory@csilongwood.com.

Respectfully submitted,

i
Mark Lammert
Attorney-in-Fact
TAG Mobile, LL.C
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Affidavit of Cassandra Milligan

PERSONALLY APPEARED BEFORE ME the undersigned WHO, BEING DULY SWORN,
deposed and said:

1. My name is Cassandra Milligan, and [ am a citizen of the State of Texas. I am of sound mind and
over the age of twenty-one years.

I am competent to testify to the matters stated herein.

The matters stated herein are based on my personal knowledge.

1 am the Director of Regulatory for Tag Mobile, LLC (“TAG").

I hereby certify that TAG is complying with applicable service quality standards and consumer

wiaA W

protection rules, as designated by the Public Service Commission of South Carolina
(“Commission”), .

6. 1hereby certify that TAG does and will continue to satisfy applicable consumer protection and
service quality standards, ' '

7. Ihereby certify that TAG is able to function in emergency situations.

8. Ihereby certify that TAG is offering local usage plans comparable to those offered by the
incumbent LECs in the service areas in which Tag provides service.

9. Ihereby certify that TAG acknowledges that the Federal Communications Commission may
require it to provide equal access to long distance carriers in the event that no other eligible

telecommunication carrier is providing equal access within the service area.

FURTHER AFFIANT SAYETH NOT.

S, SANORA P, DELEON : Cassandra Milligan

* % Notery Public, State of Toxas Director of Regulatory -
j Comm, Expires 09-23-2022 ) TAG Mobile LLC

\\l"l:,,’

"ln mi\“\ Notary 1D 129867809

Subscribed to and sworn before me this Q—*L# day of June, 2020.

%NL‘E@/\)&_\/\

NOTARY PUBLIC
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June 20, 2020

locelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Business Park, Saluda Building

101 Executive Center Drive

Columbia, 5C 29210

RE: Order No. 2013-1-Certification of Compliance with CTIA Consumer Code for
" TAG Mobile, LLC

Dear Staff:

On January 29, 2013, the Public Service Commission of South Carolina issued an Order designating TAG
Mobile, LLC as an eligible telecommunications carrier {“ETC"} in the state of South Carolina.

In compliance with South Careolina Commission ETC annual reporting requiréments, TAG Mabile, LLC
confirms that it complies with the Cellular Telecommunications and Internet Association!s {CTIA's)
Consumer Code for Wireless Service. In addition, TAG Mobile, LLC provides by attachment the
advertising material required to be submitted annually,

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

/ —
4

/ v
C{{ssandra Milligan
Manager of Regulatory
TAG Mobile, LLC

701 E. Plano Parkway, Suite 408, Plano, TX 75074

T
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6/28/2020 South Carolina Free Government Lifeline Cell Phone Servicé

&My Account Q

TAG MOBILE LIFELINE PHONE
SERVICE IN SOUTH CAROLINA

EVERY MONTH
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« 3GB LTE Data « 1000 Minutes Talk

+ Unlimited Text

GET STARTED

hiips:/iwww tagmobile.com/StatePages/SouthCarolina-Free-Lifeline-Phones 2/9
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6/28/2020 South Carolina Free Government Lifeline Cell Phone Service

Start by entering your zip code:
&My Account Q

(https://www.tagmobile.com)
Enter your Email ID

Go

South Carolina - The Palmetto State

Did you know?

v South Carolina is the only state in the U.S. that grows tea.
¢ The cultural city of Charleston was hame to the first public college,

the first museum and the first playhouse ever in the United States
v Fortune tellers aren’t allowed to just go around telling fortunes willy-

nilly, and are required to obtain a special permit from the state.

But, you can certainly go around the state talking to your dear-ones with TAG
Mobile!

South Carolina Lifeline Service is 8 government assisted wireless service that
provides discounted cell phone services to eligible low income families and
individuals. The discounts are offered to qualified South Carolina customers
who meet certain eligibility requirements such as, government assistance or a
household income that is at or below 135% of the federal poverty level.
Customers can check their eligibility for the program, apply online
(/Enrolment/Lifeline) and take advantage of the benefits.
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As per Program guidelines, the Lifeline service is limited to one per household
and cannot be combined with any other Lifeline offering.

Eligible Customers of TAG Mabile South Carolina Free

Lifeline Phone Service Receive:

https:llmvw.tagmobile.comISlatePageslSouthCarolina-Free-LifeIine-Phones 3/9



6/28/2020 South Carclina Free Government Lifeline Cell Phone Service
+£. 3GB LTE Data every rmonth
w*-’f AP °
p—’ Jﬁ FREE Voice minutes every month &My Account  Q

(htt¥s: #wmfgégﬁ%ﬁéiﬁ@m} texts every month

TAG Maobile South Carolina Lifeline Free Phone Service

Plan Benefits:

No Contracts, No Cost
Nationwide Coverage
Caller ID

Call Waiting

C € L < X

Voicemail

Eligible Subsidy Programs:

Supplemental Nutrition Assistance Program (SNAP)
Medicaid “Healthy Connections / Select Health” (not Medicare)
Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)
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Veterans or Survivors Pension
Bureau of Indian Affairs General Assistance
Tribally-Administered Temporary Assistance to Needy Families (TANF)

Head Start (meeting income qualifying standards)

L L L € € R L K X

Food Distribution Program on Indian Reservations (FDPIR)

https:/iwvav tagmobile.com/StatePages/SouthCaralina-Free-Lifeline-Phones 4/9



- —r—————
—q._!w-—.m_h il T —y % vy T
x &

6/28/2020 South Carolina Free Government Lifeline Cell Phone Service

&My Account Q

Sg%tg ﬂ%{;@\%l{% &%gé/%%ﬁgc{grr%?ram (/LifeLine/state-eligible-
My Account

Phones (/Shop/Phone)

Add Minutes & Data (/Shop/Topup)

Coverage Maps (/Support/Coverage)

Switch to TAG Lifeline {/LifeLine/Transfer-number)

SERVICE

Application Status (/LifelLine/Application-status)
Program Description (/LifeLine/ProgramDescription)
Lifeline Forms (/LifeLine/Forms)

Lifeline Assistance (/Support/LifelineAssistanceProgramy)
TAG Lifeline Services (/Support/TaglLifelineServices)

Re-Certification (/Recertification/FAQs)
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SUPPORT

FAQ (/Support/Faq)
Sitemap (/Support/Sitemap)
Terms and Conditions {/Support/TermsConditions)

Privacy Policy (/Support/PrivacyPolicy)

CONTACT US

About Us {/Support/About-us)

Contact Information (/Support/ContactUs)

hitps:/fvewrw tagmobile.com/StatePages/SouthCarolina-F ree-Lifeline-Phenes 519
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<Q10> Study Area Code 249022
<015> Study Area Name TAG Mobile LLe
<Q20> Program Year o N 2021 i

<030> Contact Name: Person USAC should contact

with questions about this data Mark Lammerc

<035> Contact Telephone Number: 4077943488 oxt.
Number ot the person ldentitied In data line <030>

<039> Contact Emali Address: \ .
Email of the person identified in data line <030>  regulazorydesilangwesd.com

Form Type $4,422
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Page 2

{200) Service Outage Reporting (Volce)

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3050-0819
July 2018
<D10> __ Study Area Code 249022
<015>  Study Area Name TAG Mobile LLC
<020> Program Year 2021
<030>  Contact Name - Person USAC should contact regarding this data Mark Lammort
<035>  Contact Telephone Number - Number of person identified in dataline <030> 4077943484 ext.
<039> Contact Email Address - Email Address of person Identified in data line <030>  requlatory@csilengwood,com
<210> For the prior calendar year, were there any reportable voice service outages?
<220> <a> <b1> <b2> <h3> <bd> <«cl> <c2> <d> <e> <f> <p> <h>
NORS Did This Outage
Reference | Outage Start| Outaga Start | Outage End | Outage End Number of 911 Facillties Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Tota! Number of Affected Description (Check)  Study Areas Service Outage Preventative
Customers {Yes / Na) all that apply} {Yes / No) Resolution Protedures

Page 2
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(400) tumber of Complzints per 3,000 ettstomets FCCheem &Y
Data Collaction Form OMD Cantral Ho. 3050-0886/0MB Contrel He. 30600812
_ o Kiy1s B

<010>  Study Area Code nees
<015>  Study Area Name 70 mevite e
<020>  Program Year
01
<030>  Contact Name - Person USAC should contact regarding this data | .
Contact Telephone Number - Number of person identified in data line
<035> <030> L ITHIT RS
<039> Contact Emall Address - Email Address of personidentifiedin dataline resuzasorvecstionsvecs.con
<030>
Select from the drop-dawn list to indicate how you would like to report
<40p>  voice complaints (zero or greater) for voice telephony service in the prior
calendar year for each service area In which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<410> Complaints per 1000 customers for fixed voice
<420> Complaints per 1000 customers for mobile volce

Pigal
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{500) Cempliznze With Sérvice Quality Standards snd Consumer Protection Rules *FeC Form 481 L. i - ":" . "
Data Collection Form 5 08 Control Ho.» 060.0986/OMB Comml LEH 30600829
: « .. lyoue L s Bt e ey s
<910 Study Arca Code 339828 P -
<OI5» __ StudyAsea Bame TG Mobile LA
<0t Peogram Year 2033
€330 Centazt Name « Parson USAC shawld contact regarcing this dats HATE Lasmirs

3183 ConnarrTelaphans Number - Mumber of pesson sfenslfied In data lins <030y $O7THEIEE8 a3
<D3D  Centazx Email Address - Emait Aduress af persan idantifiod In data ling €020 Frgstarsrysanslongudid cun

w§s5e Corslfy with service
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{€00] Functionality In Emcigcni:y'ﬁ[tuaﬂons i N i TToTTmo R o " 7™ ¥ecFormast * T
Data Collection Form " i « +  OMB Control No. 3060-0536/0MB Contral r?&isooo:om
> e el " AR N )
R . 5 July 2018 =554 . n ", N

€010>  Study Ared Code

243323

D15  Study Azea Naine

TAQ Koblin 21

<020>  Program Year

Pk d A

<030> Contact Hame - Person USAC should contact regarding this data

¥k Lareery

<015  Lantact Telephana Numher - Numher of parsen [dentified in data fine <0305

SITTFAIRN At

019>  Contact Email Address « Cmail Address of persan idenuified In dats kne <030

cogulATarylas T pngeoad. oo

<GO0> Candly ] parding ability 1o f in

<610> psive d ot F bty in Emergency S

Page S

Page s
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atifig Companiés* & " ‘. Do i FCCPorma8l ;. 7 !
T PR A T 54 -QMB,G8ntrol{No-, 3060:0986/@MB:Control No, 3050:0818,
P N A o o T S e sty 2oigh, . nUE YT o .
L R LR e L N D N A T S il T PR o S T PG TN, | EPILN s s . . o
<010> Study Area Code 249022
<015> Study Area Name TAG Mobile  1LC
<020> Program Year 2023
<030> Contact Name - Person USAC should contact regarding this data wark Lammert,
<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 oxt.
<039> Contact Email Address - Email Address of person identified in data llne <030> __ regulatory®csilonguood.con
<B10> Reporting Carrier TAG Hobile, LLC
<811> Holding Company Anvensys Capital Group, LLC
<812> QOperating Company TAG Hobile, LLC

pirka i

o 'Q‘MW!«¢$ w‘:l“x’\!
L RHE Ko

SR R I T
<813> E%’iimﬁ PEPGC LR =

7 il e £ e R A § B L e
e T RN R T e Y

LTI 0o e T

A T s g s "g?‘z, PR R 5
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Affiliates

Doing Business As Company or Brand Designation

Page 6
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(900)‘Tr|ba| Lands'acpartmg .

’ FCClForm 481

w oy . i 7 - )
Da ta eollccg?m Form 3% ) b S ¥y b S 8 S . GMB!Cont‘roLNo 3960‘098670MB,ContrqlsNo.‘ 3060.0819:
e e L v g T - . e G L o July2018.c,. | B Wome N e
<010> Study Arca Code 249022
<015>  Study Area Name TAG Mobile LLC

<020>

Program Year

2021

<Q30>

Contact Name - Person USAC should contact regarding this data

Mark Lammerc

<035>

Contact Telephone Numbor - Number of person identified in data line <030>

4077343488 ext.

<039>

Contact Email Address - Email address of person identifled in data line <030>

regulatoryecsilongweod.com

<900>

<910>

<920>

Does the filing entity offer tribal fand services? {Y/N)

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(S) includes:

<921> Needs assessment and deployment planning with a focus on Tribal

Name of Attached Dogument

Select
Yes or No or
Not Appliceble

community anchor institutions.

<922> Feaslbility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compllance with Facilities Siting rules

<927> Compliance with Environmental'Review processes

<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

Page 7
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Page 8
{1000) Moite and-Broadband Service,Raté Comparability o FEC Form 481
I ST - » = * * - & - & % - &
Qgiagollgc%% ;Epﬁr;m.\ - R . Tw o % . :OMBiControl'No. 3060-0986/GMB Contrd]os 3060,0818
o edaly ] LT pen. . Nayams L ..
<010> Study Area Code 245022
<015> Study Area Name TAG Fobile 1iC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this dala Nark Lammort
<035> Contact Telephone Number - Number of person identified in data line <030> 4077943483 cxi.
<039> Contact Email Address - Emall Address of person identified in data line <030> regulatorysesilangwoad. con
<1000> Voice services rate comparability certification
<1010> Attach detailed description for voice services rate

comparability compliance

Name of Attached Document

<1020> Broadband comparabllity certification

<1030> Attach detailed description for broadband
comparability compliance

Name of Attached Document

Page 8

9¢ Jo |z 8bed - D-¥1-020Z - DSdOS - NV €£:6 9 AINF 0202 - ONISSTD0Hd H04 A31d3DDV



Page 9

(mgoo):No:’fe rrestrial Backhadli&eporﬁ ng

"~ wE of T eSS

. FCC'FormASl

E3
3t %

Da&tagGQlL %wpocmﬂ b e R TEPEPUR I YA . s T E @MB}Contm! Nb. '3060- 0286/@MB«,Contro[ Nb;, 3060; q319&
I LT T . TR S & T Slily2018, b e LSy
<010> Study Area Code 245022
<015> Study Area Name TAG Mobile LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Telephone Number - Number of person identified in data line <030>  «077943488 exz.
<039> Contact Email Address - Email Address of person identified in data line <030>  vegulacoryxcs{longwesd.con
<1100> Certify whether terrestrial backhaul options exist (Y/N)
<1130> Please selecl the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upslream within the supporied area pursuant to § 54.313(g).
<1140> Alaska Plan rate-of-return certification {yes, no, or not applicable) of
compliance with approved perfarmance plan,

Page 9
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<035> Contact Telephone Number - Number of person identified in data line <030> 077343488 ext.
<039> Contact Email Address - Email-Address of person identified in data line <030>  reaulacorysesilonawood.com

Page 10 8

m

I - ren = & > = preery . b-U
gﬂgog)ﬁegms and:Gq g dition woH, »FCCﬁor 481, v t"‘-}i r_||'|
)lmew;; 1, ""%’ ey ’“:;»:‘ L oLst e -, Li( QMB Co Mtmj No: 3060-098670M&antrol;No. 3060-0819‘ . O
DAf 1’a"‘gc‘ollegtuonklf “?55;‘ L S PR o ulan T LT S e e R 1
©)

<010> Study Area Code 249022 A
<015>  Study Area Name TAG Kebile LLC %
<020> Program Year 2021 @)
<030> Contact Name - Person USAC should contact regarding this data Eark Lammort (@)
M

w

2

Z

(0]

1

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP  htcpa://www.tagroblle.can/Support/TerasCondit ions

“please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a){2] annual reporting for ETCs receiving low-income support, carricrs must
annually report:

<1221> Information describing the terms and conditions of any voice [/ ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

9¢ Jo ¢z 8bed - D-¥1-020Z - DSOS - NV €£:6 9 AINf 0202
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<010> Study Area Code 249022

<015> Study Area Name TAG Mobile LLC
<020> Program Year 2021

<030> Cantact Name - Person USAC should contact regarding this data Mark Lammert

<035> _ Contact Telephone Number - Number of person identified in data ling <030> 3071533786 ext.

<039> Conlact EmallAddress EmallAddressofperson idenufedm data line <030> "ch!atoryﬂc 1longwocd. com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase Il support as set forth in 47 CFR 54.313(c),{(d),(e). The information reported on this

form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4)

Price Cap Carrier Connect America ICC Support {47 CFR § 54,313(d)}

<2016> Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient?

<2017C> Total amount of Phase Il support, if any, the price cap carrier used for
capital expenditures in 2018.

<2018>  Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding-calendar year - 54.313(e){1){ii{A)

<2019>  Recipient certifies that it bid on category one telecommunications and

Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
receiving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas far comparable offerings - 54.313(e}(1){(ii}(C)

|

L

L

Name of Attached Document Listing
Required Information

Page 11
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<010>  Study Area Code 249022 %
<015> Study Area Name TAG Mobile LLC %
<020> Program Year 2021 8
i
<030> Contact Name - Person USAC should contact regarding this data Mark Lammert wn
0))
<035> Contact Telephone Number - Number of person identified in data line <030> 4077943488 ext. C.Z)

1
<039> Contact Email Address - Email Address of person identified in data line <030> regulato X Y@C sil ongwood . com 8
N

{3007)

(3008A)

{30088)

{300881)

(300882}

(3008C)

) ¥,
,?
3

Does this filing retain a Cost Consultant and/for Firm, or other Third Party to prepare financial and
operations data disclosures submitted to the National Exchange Carrier Association (NECA), USAC,
or the Administrator?

[ R WO I BTV M W X e SR g O TR T AN 071 PR E N I R
Name of Consultant Name of Consultant Ftrm/'T hird Party

CAF BLS Reporting

Please indicate whether new locations were deployed during the prior calendar year. {Yes/No)

Please enter the number of newly deployed locations in the prior calendar year
associated with each of the following speed tiers.

Number of newly deployed locations with access to broadband speeds of at least 10/1
Mbps but less than 25/3 Mbps.

Number of newly deployed locations with access to hroadband speeds of 25/3 Mbps or
higher,

9¢ Jo Gz abed - D-¥1-020Z - DSdOS - NV €£:6 9 Anr

Please provide the percentage of deployment across the entire study area.
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<0105 Study Area Code 249022

<015 Study Area Name TAG Mobile LILC

<020> Program Year 2021

<030> Cantact Namo - Person USAC should contact reparding this data Mark Lammert

<035> Cenwact Telephone Number - Number of person idemificd in dasa tine <030> 4077943488 ext.

<039> Contact Email Address + Email Address of persen identified In data line <0305 regu}'atory@CSilonQWOOd -com

Select from the drop down menu or check the boxes betow to note compliance with 54.313(f){1). Privately held carriers mustensure compliance with the
financial reporting requirements set forth in 47 CFR 54,313(f)(2}. 1 further certify that the information reported on this form and in the documents

attached below is accurate.

{3009)

{30104}
{30108}
{30124)
{30128)

{3013}

(3024}

{3015}

(3018)

{3017}

(3018}

{3019}

(3020}

{3021)

{3022)

(3023}

(3024)

(3025)

{3026)

Progress Report on § Year Plan
Carsier certifies 1o 54.313{f)(1){i)

Certification of Public Intarest Obligations (47 CFR§
54.313{N(1)0)
Please Provide Attachment

Community Ancher Institutions (47 CFR §
S4.333(){2HM)}
Please Provide Attachment

is your company a Privately Held ROR Carrier {47 CFR
§54.313(()(2))
If yes, does your company file the RUS anaual report

Piease check these boxes to confirm that tha
attaghed PDF, on line 3017, coatains the required
information pursuant to § 54.313(1)(2) complianee
requires:

Electronic copy of their annual RUS reports
{Operating Repart for Telecommunications
Borrowers)

Dacument(s) with Batance Sheet, tncome Statement
and Statement of Cash Flows

If the response Is yes on line 3614, attach your
campany's RUS aanual report and all required
documentation

If the response is no on line 3014, is your company
pudited?

If the response is ves on line 3018, please check the
baxes below ta confirm your submission an line
3026 pursuant to § S4.313{f){2), contains:

Either a copy of their audited finansial statemant; or
{2} a financial report In a farmat cofmparable to RUS
Operating Repart for Telecommunications Berrowers
Cocument(s} Jor 8alance Sheet, Income Statement
and Statement of Cash Flows

Management fetter and/or sudit oplnion issued by
the independent certified public accountant that
perlormed the company’s {inanclal audit.

if the response is no on ling 3018, please check the
baxes below to confirm your submission on fine
3026 pursuant to § 54,313(f}{2}, contains:

Copy of thelr financlal statement which has boen
subfect to review by an Independent certified public
accountant; or 2) a {inancial ceport in a format
compatable to RUS Qperating Report for
Telecommunications Borrowers

Underlying informaticn subjected to o review by an
independent certified public accountant

Underlying Information subjacted to an officer
certificatian,

Document{s) with Balaneca Sheet, incame Statement
ond Statement of Cash Flows

Attach the worksheet listing required Informastion

Name of Attached Document Listing Required
Information

Name of Attached Document Listing Required
Infarmation
(Yes/No] O O
(YesfNo} O O

]
1]

Name of Attsched Document Usting Required
[nformation

{Yes/No} o O

qo00 0 obd

Name of Attached Dacument Listing Required
Information

Page 13
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labasi'négglzé;tum CarrierAdditiopal Documentation iConﬂnued] *FCC Form 461

il 4 ! . .

D4ts EotEdion Form™ OMB Control No. 3060-0986/0M8 Contrg! No. 3060-0819
el & Pl ) )

gl W% . r . L " .

<010>  Sludy Area Code 249032

<015>  Study Area Name TAG Moblle LIC
<D Houanlle_gg 2021
<030>__Contact Name - Purson USAC should contact reparding this data Hark Lammert
<035> _Contact Telephone Numbar - Humber af person identified In data kno <0302 407943488 exzt.

<03%>  Contaect Emall Address - Emall Address of person Identified t #ata ling <03

Financlal Data Summary

{3027} Revenue

(3028) Operating Expenses

{3029} Nét Income

{3030) Telephone Plant In Service(TPIS)

I | -

(3031} Total Assets

{3032) Total Debt
{3033) Total Equity

(3034) Dividends

S L

9¢ Jo /g 9bed - O-11-020Z - DSOS - NV €€:6 9 AN 0202 - ONISSID0Hd HO4 A3 L300V

Kame of Attached D Listing Required
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<010> Study Arca Cade LA

<015> Study Area Name AT Hoblla LIS

<020> Program Year 7921

<030> Contact Name - Person USAC should contact regarding this dota Mark anrers

<035> Contact Telephone Number - Number of person identified in data fine <Q30> 77 TORE =t

<039> Contact Email Address - Emsil Address of person identified in data line <030%>  reguiacaryeratiomnwed cun

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment {RBE) recipients must address the centification for public interest obligations and provide a
list of newly served community ancher institutions.

Public interest Obligations - FCC 14-98 {paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must providea
response to Line 4001,

4001, Recipient certifies that i€ is offering broadband meeting the requisite public Interest obligations consistent with the category for
vzhich they were sefected, including broadband speed, latency, usage capacity, and rates that are reasonably comparsbie to rates for
comparable offerings in urban areas.

Communlty Anchor Institutions — FCC 13-98 (paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service In the preceding calendar year. Oathis line, please respond
(yes — attach new community anchors, no ~no new anchors} to indicate whether this fist will be provided.

if yes to 4003A, please provide a response for 40038.

40030, Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchar institutions to which the

recipient newly bhegan providing access to

broadband service In the preceding calendar year.

Page 15
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<010> Study Area Code iidd

<015> Study Area Name A0 wEndie LLC

<020> Program Year [LIE)

<030> Contact Name - Person USAC should contact regarding this date navk banmeet,

<D35> Contact Telephone Number - Number of person identified in data fine <0305 o

<039> Contact Email Address - Emall Address of person identified in data line <030  requiatsryscnttonovead. ann

5005 Alaska Plan

(5011)

{5012)

<5013> 7L

Please.indicate whether any terrestrial backhaul or other satellite backhaul became
commercially available in the previous calendar year In areas previously served (Yes/No)
exclusively by performance-limiting satellite backhaul.

If the filing carrier identified in its approved performance plans that it relles exduslvely on

satellite backhaul for a certain poritan of the population in its service area, Indicate whether (Yes/No)
any terrestrial backhaul or other satellite backhaul became commercially available In the

previclus calendar year in areas that were previclusly served exclusively by satellite backhaul,

B T I T T TR DS BT o S T RO R ST T

istion Of 3 i Date Backhaut Avatlable Hewly Scrved Locations or Population

Page 36
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<010> Study Area Code 249022
<015> Study Area Name FAG Mobile LLC
<020> Program Year 2022
<030> Contatt Name - Person USAC shotild contact regarding this data Mazk Lamaert
<035> Contact Telephone Number - Number of person identified in data line <030> AOTIRAIARE wxr-
<039> Contact Email Address - Email Address of person identified in data line <030> segulatorydcs{Longwood. com

<6010> Total amount of Phase Il auction support,

if any, the phase Il Auction recipient carrier used
for capital expenditures in the previous calendar year
<6011> Phase’ll Auction recipient performance requirements certification {Yes/No)
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<010> Study Area Code 245022
<015> Study Area Name TAG Hobfle LLC
<020> Program Year 2021
<030> Contact Name - Person USAC should contact regarding this data Mark Lammasrt
<035> Contact Telephone Number - Number of person identified in data line <030> 4077543438 exc.
<033> Contact Email Address - Emall Address of person identified in data line <030> regulatorygeailongwoed. com
<7010> Price Cap Carrier and Fixed Competitive Eligible Telecommunications Carrier {Yes/No)

Phase-Down support requirement certification

Page 18
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<D10>  Study Arca Code 249022
<015>  Study Arez Neme TAG Mobile LLC
<020> Pregram Yedr 202
<030> Contact Name - Person USAC should contact regarding this data ¥ark Lammers

<035> Contact Telephane Number - Number of person identified in data line <030> 4077943488 2x¢C.

<039> Contact Email Address - Email Address of person identified In data line <030>  regulazorywcsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON iTS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

1 certify that [ am an officer of the reporting carrier; my responsibiiities Inclusde ensuring the accuracy of the annual reporting requirements for unlversal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is sccurate,

Name of Reporting Carrier;  TAG Mobile LLC

Signature of Authorized Officer;  CERTIFIED ONLI¥ Dore  06/18/2020

Printed name of Authorized Officer; S1a0 Gallian

Title or pasition of Authorized Officgr; VP Finance

Teleohons number of Authorized Officer; 4633834467 ext.

Study Area Code of Reporting Carrier: 249022 Flling Due Date for this form: 07/01/2020

Persons willfully making false statements on this form can be punished by fine ar forfelture under the Communications Act of 1934, 47 L.S.C. §% 502, 503(b), or fine orimpriscnment
under Title 13 af the United States Code, 18 U.S.C. § 3001,
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<010>  Study Aren Code 248022

<015> Study Area Name TAG Mobille LLC

<020>  Progrom Year 2021

<030> Contact Name - Person USAC should conlact reparding this data Mark Lammert

«035> Contact Telephone Number, - Number of person identified in dota line <030> 4072543408 oxs.

<039>  Contoct Emall Address - Emall Address of person identified In data ling <030>  Yegtlaterydcsilangwsed.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

is authorizod to it tho Inf: reported en hehaif of the reporting carrler. |

I certify that (Name of Agant)

also cortify that | am an olficer of tho reporting carricr; my respensililities Includo ensuring the accuracy of the annual data roporting requirements provided to the authorlzod
agent; and, to tha best of my knowledge, the reports and data provided to tho suthorized sgent Is accurate.

Name of Authorized Agent:

Name of Repoarting Carrior:

Signature of Autharhied Officer:

Dats:

Printed name of Authorized Officer:

Title or pesitian of Autharized Otficor:

Teleghane number of Authorized Officer,

Study Area Codn of Reparting Carrlar: Filing Due

Date for this form:

Persons willfully making falsu statemonts o this form can be punished by fine or forfeiture under the Communleations Act of 1934, 47 U.5,C. §§ 502, 503(b), or finc of imprisonment
under Titte 18 of the United States Codo, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the bos

1, as agent for the reporting carrler, certify that | am authorlzed to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; Thave provided

t of my knowledge, the information reported herein is accurate,

Name of Reporting Carelers

Name ol Authorized Ageat Firm:

9¢ Jo ¢¢ abed - D-¥1-020Z - DSdOS - NV €£:6 9 AINF 0202 - ONISSTD0Hd H0O4 AI1dIDIV

Signature of Authorized Agent or Employee of Agont:

Date:

Nome of Auth

d Agert €

Title or pasition of Autherlzed Agent or Employee of Agent

Teleph aumber af Autharized Agent or Employee of Agent:

Study Area Code of Repartlnr. Carrier: Filing Due

Date far this form:

lbo!ﬂle Urmed

Persons willfully maklnn false staremonts on this form can be punlshed by ﬂnu or lerfaiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under mk

- - - I

Stalu cado, ll U.S.C § 1001,

Page 20



ACCEPTED FOR PROCESSING - 2020 July 6 9:33 AM - SCPSC - 2020-14-C - Page 34 of 36

Attachments



£
.

motile

FCC Form 481
Section 500 = Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an EX1TC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service.

wd N

8.

9.

TAG discloses rates and terms of service Lo customers at the time service is initiated,
These same terms and conditions are posted on TAG's website al www.tagmobile.com,
TAG provides service availability information on their websile al wawvw.lagmobile.com.
TAG provides contract terms o subscribers when they initiate service. These same terms
are pravided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber cligibility.

TAGs Lifeline service can be terminated al any time by cither party without an carly
ermination fee. Service is dependent on continued cligibility in the program.

TAG provides disclosures, minutes included in Lifeline plans, expiration ol rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials,

TAG customers are provided options il they exceed the number of ntinutes provided in
their Lileline plan. [f at any lime a customer purchases additional minutes, charges and
plan options arc available on the company website at wwvw.tagmobile.com or by calling
customer scrvice at 866-959-4918.

TAG's toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submilting
their information at the *Contact Us™ section of their website at www.tagmobile.com or
by US mail.

TAG responds to all consumer inquirics and complaints reccived from gavernment
agencics within 30 days.

TAG has procedures in place to maintain the privacy ol subscriber proprictary
information in accordance with applicable federal and state laws,

wan s tagmabiic.com
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations, Since TAG Mobile, 1.1.C is providing service o its customers through the usc of
lacilitics obtained from other carriers, it is able to provide to its customers the same ability to
remain [unctional in emergency situations as currently provided by the carriers to their own
customers. including aceess 1o a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing tralfic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

www. tagmobile.com
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